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This report is a snapshot of the state of workplace health 
and safety in New Zealand. For the first time, key health and 
safety statistics have been brought together in what will 
become an annual report.

Every year thousands of New Zealanders are killed or injured at work, or suffer from a work-related disease, 
resulting in huge personal, social and financial costs.  

This report forms part of the Workplace Health and Safety Strategy for New Zealand and is one action of the 
National Action Agenda. It gives easier access to better quality information, supporting the establishment of clear 
priorities for reducing New Zealand’s work toll and increasing health and safety performance.

Over time, this annual report will be used to monitor our progress towards the Workplace Health and Safety 
Strategy’s vision of ‘healthy people in safe and productive workplaces’.

The State of 
Workplace Health and 
Safety in New Zealand

June 2011



Key Messages
The State of Workplace Health and Safety

■ Workplace Health and Safety Strategy vision:

Healthy people in safe and productive workplaces

›› New Zealand has about 470,000 workplaces and two million workers

›› The sectors with consistently high work tolls are: construction, 

agriculture, forestry, fishing and manufacturing

›› Occupational disease is estimated to lead to 700–1,000 fatalities 

and 17,000–20,000 new cases a year – asthma, skin diseases and 

asbestos-related cancer are big contributors

›› Annually, the work toll costs billions in suffering and premature 

death but the majority of this cost is absorbed by society

›› ACC pays out about half a billion dollars a year for work-related claims

›› Lost work days on ACC weekly compensation equate to about one 

day per worker per year

›› About 90% of medium and large businesses have health and safety 

systems but many small businesses have difficulty setting these up

›› About 9,600 workplace incidents are notified to the Department 

of Labour each year – about 1,200 result in compliance or 

enforcement action

›› Annually, there are about 750,000 visits to ACC and DoL websites 

and health and safety information services, and about 20,000 

people make enquiries through the DoL contact centre

›› About 5,000 businesses are involved in ACC incentive programmes

›› A National Action Agenda was launched in March 2011, 

setting national-level actions to help reduce the toll 

of work-related injury and disease

›› Action plans are being developed for five priority 

sectors (construction, agriculture, fishing, forestry 

and manufacturing) and for occupational health. The 

first plan, for the construction industry, was launched 

in May 2011

›› Focussed harm reduction activity is targeting key 

causes of injury and disease, such as quad bikes, falls 

from height and carbon monoxide

›› The Department is supporting the Business Leaders’ 

Health and Safety Forum and their commitment to 

zero harm in the workplace

›› ACC is implementing experience rating, aimed at 

improving the safety of workplaces by providing 

incentives for employers to invest in health and safety

	 Must reduce	 Must reduce	 Must reduce	 Must increase	 Must increase

Response to 
Government 

Activity

Work-related 
Injuries and 
Fatalities

Occupational 
Disease

Cost of Injury 
and Disease
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■ The State of Workplace Health and Safety in June 2011

›› Fatality and injury rates are too high 

›› Occupational disease and costs don’t yet have reliable 
headline indicators

›› Industry and employee engagement is generally high

›› Government interventions need to be better targeted  
and monitored.

■ 5 Monitored Outcome Areas

To reduce the toll of work-related injury and disease and to 
increase health and safety performance, focus needs to be on 
five areas:

■ Data at a glance ■ What we’re doing

ACC entitlement claims

12 = 85 445 33,800
deaths serious non-fatal 

injuries
months
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■ Sources

Outcome Indicator Source

Fewer Injuries and 

Fatalities

Chartbook work-related fatal and serious non-fatal injury 

rates

A Chartbook of the New Zealand Injury Prevention Strategy Serious Injury Outcome 

Indicators: 1994–2009, Gulliver P, Cryer C, Davie G. OR089, Injury Prevention 

Research Unit (University of Otago) Wellington: NZIPS Secretariat, ACC

Estimated projections of fatal and serious non-fatal injury 

(dotted lines on the graphs)

Data updates obtained from the IPRU, to estimate if there is any likely change in 

frequency/rate for the most recent year

ACC work-related injury claims Injury Statistics – Work-related Claims: Statistics NZ (various years)

International work-related fatalities Composite table of Chartbook fatal injury rate and

ILO Yearbook of Labour Statistics: International Labour Organisation

Priority sector ACC entitlement claims Injury Statistics – Work-related Claims, entitlement claims by industry: Statistics 

NZ (various years)

Household Labour Force Survey, hours worked data supplied to the Department 

of Labour: Statistics NZ (various years) 

Less Occupational 

Disease

NOHSAC burden of occupational disease The Burden of Occupational Disease and Injury in New Zealand: Driscoll T, et al. 

(2004). NOHSAC Technical Report

ACC claims for work-related disease Injury Statistics – Work-related Claims: Statistics NZ (various years) 

Statistics NZ survey of working life Survey of Working Life: Statistics NZ (2008) 

Lower economic 

cost

Leading estimates of the annual cost of the work toll The Economic and Social Costs of Occupational Disease and Injury in New Zealand: 

Access Economics (2006). NOHSAC Technical Report

Volume 1: Risk Landscape Workplace Health and Safety: NZIER (2008). Report to 

the Department of Labour

New Zealand estimates of the total social and economic cost of “all injuries”: O’Dea, 

D. and Wren, J. (2010). Technical report prepared for NZIPS evaluation

ACC work-related claim costs Accident Compensation Corporation: Annual Report (various years)

ACC compensated days lost due to work-related injury ILO Yearbook of Labour Statistics: International Labour Organisation

Durable return to work rate following injury claim Australia and New Zealand return to work monitor 2009/10: Heads of Workers’ 

Compensation Authorities (2010) 

NZIER estimated total cost by industry Volume 1: Risk Landscape Workplace Health and Safety: NZIER (2008). Report to 

the Department of Labour

Improved industry 

and employee 

engagement

Statistics NZ surveys of health and safety management Business Operations Survey – Employment Practices module: Statistics New 

Zealand (2009 & 2005)

Survey of Working Life: Statistics NZ (2008) 

NZIPS safety culture survey The General Public’s Attitudes and Beliefs towards Injury in New Zealand: Research 

New Zealand (2009). NZIPS monitoring report

Industry leadership Department of Labour administrative data (various years)

Health and safety representative training Accident Compensation Corporation administrative data (various years)

Statistics NZ business operations survey Business Operations Survey – Employment Practices module: Statistics NZ (2006) 

Research NZ survey of health and safety in SMEs Small Business in New Zealand: Myths and realities: Research New Zealand (2008) 

Increased response 

to government 

activity

Response to DoL activity Department of Labour administrative data (various years)

DoL enforcement and engagement activity Department of Labour administrative data (various years)

Participation in ACC incentive programmes Accident Compensation Corporation administrative data (various years)

Accessing information Department of Labour and Accident Compensation Corporation administrative 

data (various years)

Government leading by example Accident Compensation Corporation administrative data (various years)

■ Abbreviations
ACC	 Accident Compensation Corporation

DoL	 Department of Labour

FTE	 Full-time equivalent employee

H&S	 Health and safety

IPRU	 Injury Prevention Research Unit, University of Otago

NOHSAC	 National Occupational Health and Safety Advisory Committee

NZIER	 New Zealand Institute of Economic Research

NZIPS	 New Zealand Injury Prevention Strategy

SMEs	 Small and medium enterprises

Statistics NZ	 Statistics New Zealand

■ Supporting notes
Notes to support this report can be found at:  
www.dol.govt.nz/whss/state-of-workplace/supporting-notes.asp


